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1. UvOD

Ovaj je rad napisan u svripwikazivanja trenutne ponudelore programa edukacijeturizmu na
SRGUXpMX (XURSVNHNRPAGLMHGDRUR®PQDMYDAQLMLK VHNWRIL
europskih zemaljaraste iz dana u dan i okuplja veliki broj sudionika. Kao takav, potreban je i

veliki broj ljudi koji su kvalitetno obrazovani i kvalificiraza rad u ovome sektoru.

1.1. DEFINICIJA PROBLEMA

,VWUDALYDpNR SLWDQMH RYRJD UDGD MHVW J]DVWXSOMHQR
WXUL]PD QD SRGUXpMX (8 7DNRYHU MH YDAQR LVSLWDWL SR

tipaprograma u proces obrazovanja.
1.2. CILJ RADA

&LOM RYRJD UDGD MHVW LVSLWDWL ]QDpDM QRYLK WHKQROR
u zemljama EU i kategorizirati ponude online programa za pottebzma u navedenim

zemljama.
1.3. METODE RADA

8 GDOMQMHP UDGX NRULVWLW UH VH PHWRGH DQDOL]JH VL(
dedukcije.

1.4. STRUKTURA RADA

Ovajrad iH VAIWRBYWL RG pHWLUIG IGM MBiXQEinitan prabied,EiRevi i

metade rada kropredstavljaneSRMPD RQOLQH XpHQMH 8 GUXJRP WHRUL
VH WXUL]DP (XURSVNH XQLMH WXULVWLPpND SROLWLND WH
GLMHOX DQDOL]JLUDW UH VH RQOLQH SRQXGD REUD]JRYQLK V
iznesHQD |DNOMXpQD UD]PDWUDQMD L RVYUWL



21/,1( 8y (1-(

2Q0LQH XpHQMH PRAHPR GHILQLUDWL NDR L]YRYyHQMH REUD]
NRPXQLNDFLMVNH WHKQRORJLMH 'UXJLP ULMHpPLPD WR MH
pristup intermetul. VORERGQR YULMHPH 5D]QL VX QDpLQL NDNR VH R
AWR VX UD]QL SLVDQL WHNVWRYL DXGLR ]JDSLVL L YLGHR]DS
PDQMH VORERGQRJ YUHPHQD NRMH EL XW U Rakb 6i bb&tliR GOD]D
VYRMD ]QDQMD L YMAWLQH RYR MH LGDODQ QDpLQ ]D SR\
VYDNRGQHYQLK SRVORYQLK REYH]D 7DNRYyHU RQOOLQH HGX
SURQDUL QD YHOHXpLOLAWLPD

=DKYDOMXMXRILMIOREMPROGHL QL]IDFLML UDpXQDODQD WHKQRC
DSVWUDNWQL SRMDP NDR aWR VX QHNDGD ELOL 6WDWLVWL
NXUDQVWDYD QD SRGUXpMX #RBomudkddjskitn tefniofoyljentar b M8 R

N X 0tBvQ ivhalo je pristup internetu.
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http://ec.europa.eu/eurostat/statistics-explained/index.php/Information_society_statistics_-_households_and_individuals/hr
http://ec.europa.eu/eurostat/statistics-explained/index.php/Information_society_statistics_-_households_and_individuals/hr

2.1. PREDNOSTIONLIN ( 8y (1-$

2Q0LQH XpHQMH SUX&D VYRMLP NRULVQLFLPD GD VDPL VHEL
RGQRVQR NDGD UH SULVWXSLWL SRMHGLQRP WHpPDMX 2QOLQ
GQHYQR aAWR RPRJXUDYD QDMHILNDVQLMMGDN®MHIWRHIOM I HV &
RPRJXUDYD NYDOLWHWQR VXGMHORYDQMH X QDVWDYL L LV
EURMD NRULVQLND 7DNRYyHU RPJXUDYD L GLQDPLPQX LQWHU
SROD]JQLND PHYXVREQR 6Y Dsi sMicBuaReniuNamim Sadprayamnalkoi@ D V

mogu pokrenuti instruktori kao i sami polaznici.

8 VNORSX VXVWDYD RQOLQH XpHQMD RPRJXUHQD MH LQWHJU|
JUDGLYR NRMH VH SURXpDYD 1D RYDR GQDPMHVNPMH BRAOD |KF
X VNORSX WHpHMD NRML SROD]L 6DPLP WLPH SROD]JQLFLPD M
LP PRAH SRPRILQWMHOHNWXDOQR MR& YL&AH RVWYDUH

2.2. NEDOSTACIONLIN ( 8y (1-$

-HGDQ RG JODYQLK QHGRWRDAVDRID HR Q G LEROPHEDNWVD MKW MH Y
YMH&AWLQH NDNR EL VH XRSUH PRJOL NRULVWLWL RQOLQH >
UDpXQDOQR SLVPHQ NDNR EL PRJD SRKDYyDWL RQOLQH HGXN|
WDM awR PHQLMWODVWHKIQROILMD L QDMNYDOLWHWQLMD RSUHI
GD WHKQLpPNL SUREOHPL QH PRUDMX QXaQR GRYHVWL GR S
NRQFHQWUDFLMH 6XVWDY RQOLQH XpHQMD |]DKWMHIYD RGUF
skladu s razvojem tehnologije kojom se koristi.

8VSRUHyXMXiL SUHGQRVWL L QHGRVWDWNH RQOLQH XpHQML
WLSD XpHQMD L VWUXpPQRJ XVDYUADYDQMD



3. TEORIJSKI DIO RADA

7HRULMVNL GLR UDGD SRGLMHOMHQ MH QD GYLMH FMHOLQH
Suvremene HKQRORJLMH L SURJUDPL REUD]JRYDQMD ]JDSRVOHQLK
SULND]DWL NDNYR MH VWDQMH \Raxpolitik® kolko {68 obiDWaN® MH W
]JDSROVHQLK ELWQR WH SRVWRMH OL SRVHEQL SURJUDPL JGM

znanja i kompentencije.

3 (85236.%$ 81,-$, 785,67,y.$ 32/,7,.$

(XURSVND XQLMD MH MHGLQVWYHQD PHYXYODGLQD L QDGQDH
NDR UH]XOWDW SURFHVD VXUDGQMH L LQWHJUDFLMH 'DQDV
stanovnika. OHYyX QDMUD]YLMHQLMH JHPOMH @BMXS R/ H5 I$\W B QY MKMW X L
JUDQFXVND *UpND 1MHPDpPpND &4SDQMROVND L 8MHGLQMHQ
HPLWLYQH GUaADYH QHJR L X YHOLNRP XGMHOX UHFHSWLYQH
]OQDpDMDQ XGLR XXXBXSADQRHA % 'BAMR §libl Ukuph@® Beposlenih otpada na

zaposlene u sektoru turizma.

7XUL]DP NDR EU]JRUDVWXuUuD JUDQD JRVSRGDUVWYD QD JORE!
NRULVWL QHJR L SROLWLpNH GUX&WYHQH VRFLROR&NH NOW

7XULVWLPpNL VHNWRU XNXSQR REXKYDUD PLOLMXQD PDOLK
WXUL]JPRP B8NXSQL JRGLAQML SULKRG WLK SR@XjHaebi pLQL X
FLMHOH (XURSVNH XQLMH D V DVSHNWD |Dn8 RE&tonddD YDQMD
VWDQRYQLAWYD MH ]DSRVOHQR X VHNWRE ravé yashddaBtva. DG D \
koje su, indirektno, povezane s turizmom tada je doprinos od turizma u ukupnonXBRH UL R G

10%, a zaposlenih 12% odnosno 13 milijuna ljudi.

AWR WHH XNXSQRRJ EURMD GROD]DND PHYyXQDURGQLK WXULVW
PLOLMDUGL GROD]DND RG NRML GROD]L X (XURSX awWR SR
WXULVWLpPND GHVWLQDFLMD QD JORED Q@ eNrant$kaQL .DR QDM



BRVWLJQXiUD WXULVWLPpNH SROLWLNH
1IDMYDAQLMD SRVWLJQXUD GMOHRYDQMD (XURSVNH NRPLVLMt

- 6DWHOLVWVNL UDpXQL ]D VYDNX GUADYX pODQLFX
- 3RNUHWDQMH SRUWDOD ]D SURPLGAEX (XURSH NDR WXUL

- 2GUADYIRGMEHQMHJ HXURSVNRJ WXULVWLpPNRJ IRUXPD NI
Londonu 2002. godine

(XURSVND NRPLVLMD ]D WXUL]DP UDGL QD WRPH GD VH WXUL
ulazak u zonu Europske unije.RPLVLMD WDNRYHU VXIQK DSQURNMBNSWHH R 1L
WXUL]PD pLML MH FLOM SRWLFDWL UDJ]QROLNRVW HXURSVNH

8] WR YHOLNR SRVWLJQXuH .RPLVLMH MH L QDSUHGDN X
VSRPHQLND QD QDpLQ GD VH PQRJR VUHGVWDYD XODaH X RG!I

312. 7XULVWLpPpNR RzZEMWBHRFD QMH X

'LQDPLPQH SURPMHQH NRMH VH GRJDYyDMX X GUXAWYX L JRVS
]D VWDOQLP LQRYLUDQMHP ]QDQMD L VWMHFDQMHP QRYLK UL

5D]OLNXMHPR VOMHGHUD WUL REOLND REUD]JRYDQMD
¥ IRUPDOQR REUD]JRYDQMH

¥ QHIRUPD®#R REUD]

¥ LQOIRUPDOQR REUD]RYDQMH

JRUPDOQR REUD]JRYDQMH NRMH MH X +UYDWVNRM X SUDYL
redovitom obrazovnom sustavu i njegovim ustanovama.

Neformalno obrazovanje sastoji se odukturiranih programa koji se odvijaju u obrazovnim
institucjama XVWDQRYDPD SRVORYQLP AaNRODPD LOL RUJDQL]DFLWN

YJITAYEW hPYAYE } (pvl JIVIE vig UE} %l pv]i V oX 00U 8} 1 U Po A yy//XU +3
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,QIRUPDOQR REUD]JRYDQMH QDMYL&H MH SULVXWQR L REXKYL
NRULAWHQMHP W bnilj &iQddensRu) R@Hse Xsqgbito ostvaruje putem interneta i
NRPXQLNDFLMVNH WHKQRORJLMH WH PHQWBUQRWL N®PRR PA
NRPXQLNDFLMVNL VXVWDY RPRIJXUXMH |[DLQWHUHVLUDQLP NR
VWU X p Q Ranj& EdijdlopiRsvijetu.

2VLP YHU QDYHGHQLK VWDYNL NRMLPD VH (XURSVND NRPLVLN
JRGLAQMRM ED]L LVWD SURYRGL UD]J]QH NRQJRUFLMH YH]DQH
VH XVXJODVH NOMXpQHULIPBLYMNHH R N\RO DOVMOLWIHNDIRFLMH - NDNR

XIRVWLWHOMVWYD WDNR L XJRVWLWHOMVWYD RSUHQLWR ¢
XVOXJX X VYLP |[HPOMDPD pODQLFPD (XURSVNH XQLMH NRMH '

PROJEKT EU.EM. NET.

-HGDQ RG JODYQLK SURMHNDWD (XURSVNH NRPLVLMH NRML \
Projekt EU.EM.NET.To je (XURSVNL VXVWDYQL SULVWXS |]D DQJDarPDQ
SRWUHEQLK YMHaAWLQD L SRWSRUX RVLIXUDQMX NYDOLWHWE
turizmu. .RQJRUFLM SURMHNWD pLQL SDUW Q HUM td zehBliBDOMD
kandidakinja iz redova obrazovnih ustanova u turizmu kao i razvojnih agencija i instituta.

(8 (0 1(7 RNXSOMD VYH NOMXpQH ZavaRj@ilospdsobljaxvsvju XaN&MiQ RP R
(8 NDNR EL VH GR&®RP HER. K MHERHEQ@QWP D X VHNWReEzZANIMUXUL]PD I
SUHGYLYDQMH YMHaAaWLQD L SREROMaADQMH NYDOLWHWH UDGQC
LIPHYyX wWUaLaWD UDGD REUD]J]RYDQMD GRQRVLWHOMD RGOX
strukovno obrazovanjeProjekt se bavi potreb@a poslodavaca, deficitarnim zanimanjima i

YMHAWLQDPD X VHNWRUX XJRVWLWHOMVWYD L WXUL]PD WH
8GUXJH YH]DQH X] PRGHUQL]DFLMX VXVWDYOIj REtERER YD QMD
oblikovati europski sustd QL SULVWXS |D XNOMXpLYDQMH SRVORGDYD
DQWLFLSLUDQMD YMHaAWLQD L SREROMaADQMX NYBOLWHWH X

2 http://www.hup.hr/projekt -euemnet.aspx17.08.2016.)



http://www.hup.hr/projekt-euemnet.aspx

3.2. SUVREMENE TEHNOLOGIJE | PROGRAMI OB RAZOVANJA ZAPOSLENIH

8 VNODGX V QDpHORF X B WAL MPADQEBVWRLPD GRQRVL RGOXNH
RVSRVREOMDYDQMD GRN LP (8 X WRPH SUXaD SRWSRUX 8

strukovnog osposobljavanja, odluke se donose u redovhom zakonodavnom postupku.
6 WUDWH aN-B ub®@WHWMX(REUD]J]RYDQMD L RVSRVREOMDYDQMD V

- 2VWYDULYDQMH NRQFHSWD FMHORALYRWQRJ XpHQMD L P

- 3REROMaADQMH NYDOLWHWH L XpLOQNRYLWRVWL REUD]JRYD

- 3URPLFDQMH MHGQDNRVWL VRFLMDOQH NRKH]JLMH L DNW

- -DpDQMH NUHDIWALYMIR VWO M X RWXiUL SRGX]JHWQLAWYR QL
I osposobljavanja

3.2.1.Programi obrazovanja

(XURSVND XQLMD VD VYRMLP SURJUDPLPD ]|D FMHORALYRWQR
NDR QDSUHGQRJ GUXawyYybD ]QDQMD V JRVSRGDUVNLP UD]YLV
PMHVWLPD WH YHURP GUXaAWYHQRP NRKHinjedR mobilhbsNRYyHU Q
VXUDGQMX PHYyX XVWDQRYDPD L VXVWDYLPD REUD]JRYDQMD L
bi postali primjerom kvalitete na svjetskoj razini D WDM VH QDpLQ SULVWXSD

prilagodbi sustava obrazovanja i osposobljavaejaalja sudionica, posebno u kontekstu ciljeva

L] 36 WUDWHJLMH (8

Korisnici: 2

S3URJUDP |]D FMHORALYRWQR XpHQMH QDpPpHOQR MH RWYRU]I
osposobljavanje:
x XpHQLFLPD VWXGHQWLPD SUDNWobidZowmMalPD WH RGUDVOLF

x QDVWDYQLFLPD LQVWUXNWRULPD L RVWDORP RVREOMX N
XpHQMD

! HE}%-1] (}v }AJU WE}PE u | http:/éebitddskifondqui.ewiprdgram/progranzacieloivotno-
u-enje (20.82016.)



http://europski-fondovi.eu/program/program-za-cjelo-ivotno-u-enje
http://europski-fondovi.eu/program/program-za-cjelo-ivotno-u-enje

x RVREDPD QD WUAaLawx uUDGD

x XVWDQRYDPD LOL RUJDQL]DFLMDPD NRMH RPRJXGDYDMX

obrazovanja i osposobljavanja,

x osobama i tMHOLPD RGJRYRUQLPD ]D VXVWDYH L SROLWLNX Q

lokalnoj, regionalnoj i nacionalnoj razini,

x WYUWNDPD VRFLMDOQLP SDUWQHULPD L QMLKRYLP RUJDC(
trgovinske organizacije, te gospodarske komandustriju,

x WLMHOLPD NRMD VH EDYH PHQWRUVWYRP VDYMHWRYDQM|
FMHORALYRWQRJ XpHQMD

x XGUXAHQMLPD NRMD VH EDYH FMHORALYRWQLP XpHQMHP
XPpHQLND QDVWDYQLND oced Gorazbka@jy D L RGUDVOLK X SU

x LVWUDALYDpNLP FHQWULPD L WLMHOLPD NRMD VH EDYH SLV

x

neprofitnim organizacijama, volonterskim tijelima, nevladinim organizacijama.

POTPROGRAMI:

x Comenius

x Erasmus

x Leonardo da Vinci

x Grundtvig

x Transverzalni program

x Jean Monnet

COMENIUS

2YDM SURJUDP VH RGQRVL QD VYH pODQRYH REUD]RYQH ]DM

vlasti, udruge roditelja,nevladine organizacije, ustanove za osposobljavanje nastavnika,

10



VYHXpLOLAaW Dovho BssWNeD &DRmRREJj®rja prvu etapu obrazovanja od od ustanova za
SUHGANROVNR L RVQRYQRANROVNR REUDJRYDQMH GR VUHGQ

Cilj Comeniussa je promicanje svijesiWD]QROLNRVWL HXURSVNLK NXOWXUD
GUaADYD NRMH3VRGWIHOX MX PMHORALYRWQR XpHQMH SRWLFD
UD]JYRM L XVvDYUabYDQMH YMHaAWLQD L NRPSHWHQFLMD
JUDYDBXWMXKORYDQMHP X RYRP SURJUDPX XWMHpH VH QD
REUDIRYQM D MIWIWYPHHXHURSVND GLPHQ]JLMD SRWLpX VH PREI
XNOMXPpHQRVW X GUXawWwyYR

ERASMUS

Erasmus je program Europske unije za obrazovanje i osposobljavanje koji se odnosi na mobilnost

L YLVRNRANROVNX VXUDGQMM BLLPMWPH OXNWEHQ RWIW I RYMBP LM F
NRML aHOH VWXGLUDWholLL YDGRWRAX RQ\RNHP VQDWW DY QLFLPD
NRMH aHOL SUHGDYBWRVRREQRQR]WRYWNKK XpLOLAWD NRMH

osposobljavanje u inozemstvu

(UDVPXV GDMH SRWSRUX YLVRNLP XpLOL&WLPD ]D ]DMHGQLPN

I multilateralnih projekata kao i za iskorak u poslovni svijet.

LEONARDNO DA VINCI

S3RJUDP /HRQDUGR GD 9LQFL SRYH]XMH REUD]RNo@Wg SROLW |
obrazovanja i osposobljavana3URMHNWL VH NUHUOX RG RQLK NRML S|
SREROMaADQMH VWUXpQRVWL ]QDQMD L YMHaAWLQD NUR] ERU
GLRQLND X VWUXNRYQRP REUDIJRYDQMXSULROPPDQREGWLD YNDYQI

funkcioniranja sustava i prakse strukovnog obrazovanja i osposobljavanja.

6XGMHORYDQMHP X QHNRM RG DNWLYQRVWL SRWSURJUDPD /|
VWMHFDWL QRYD ALYRWQD LVNXVWYDpWMQRUGRISH QG PMWHW/Hp |
XVWDQRYH YODVWLWRM ]JDSREZOMLYRVWL QD WU&LAWX UDGD
9LQFL RPRJXUDYD SULMHQRYV GREULK SUDNVL L LQRYDFLMD
XVNODYVLYDQMH REUDMNRE®ROREWW®D YQDSYDHWNRP L WUALAW

profesionalni razvoj sudionika.

11



GRUNDTVIG

Usmjeren je na potrebe u obrazovanju i osposobljavanju koje se odnose na sve oblike
obrazovanja odraslih u kojima ne prevladava strukovni aspekt, kao i na ustargaaizacije

NRMH SURYRGH LOL RODNaADYDMX ELOR NRML REOLN PRJXU
QHIRUPDOQR LOL LQIRUPDOQR XNOMXpXMXiuL RQH NRMH VI
osoblja.

*UXQGWYLJ RPRIXUXMH V XU D GaQitvMsxobiazeuyjem Xdrasip Qljeny @jel® R Y H ]
(XURSH 3URJUDP MH QDPLMHQMHQ RSUHP REUD]JRYDQMX RGL
NRMLK VH ODNaH VXRpLWL V UD]JQLP RUJDQL]DFLMVNLP L S
NYDOLWHWH &LYRWD * UBXGAMAVIRIKD QWRHJLVQLFLPD VH L X NDV
SULOLND ]D QHSUHVWDQLP XpHQMHP L XVDYUADYDQMHP 8NO
NDNR EL LP VH UDYQRSUDYQR RPRJXULOR NRQWLQXLUDQR Xf¢
biwbQ MH SRND]DWHOM VRFLMDOQRJ L JRVSRGDUVNRJ QDSUH
JOREDOL]DFLMVNH SURPMHQH REUD]JRYDQMH MH QHRSKRGDC
*UXQGWYLJ MHGDQ MH RG SRWSURJU bPa2owirnstay ERiMeLlimxX LQ N O
WUaLawH UDGD

*UXQGWYLJ MH QDPLMHQMHQ GMHODWQLFLPD L] SRGUXpMD R
QHQDVWDYQRP RVREOMX QD SRGUXpMX REUDJRYDQMD RG!I
XVDYUSGDYDQMH QODWRYQRQRRVAEOIMGUXpPpMX REUD]JRYDQMD
QDVWDYQLFLPD L RQLPD NRML VH SRQRYQR ]DSRAOMDYDMX
UD]JGREOMD L]JELYDQMD GLSORPLUDQLP VWUXpQMDFLPD NYDC

TRANSVERZALNI PROGRAM

&LOM MH 7UDQVYHU]JDOQRJ SURJUDPD RPRJXUDYDQMH SRWSI
(UDVPXV L *UXQGWYLJ RVWYDUHQMH QDMEROMLK PRJXULK

unutar ovog programa:

x 6XUDGQMD L LQRYDFLMH X REUD]JRYQLP SRObBMMdsDZD 3URJL
VXUDGQMX QD VWYDUDQMX SROLWLND L LQRYDFLMDPD S
REUD]RYDQMH L VWUXNRYQR RVSRVREOMDYD&® MHm WH VW

12



SRGUXpMLPD QD HXURSVNRM UD]LQL *ODYQL FLOMHYL VX
FMHORAQLYRWQRP XpHQMX WH RVLIJXUDYDQMH SULPMHUHQF

analiza.

x 8pHQMH -MMHUNPQD UD]JQROLNRVW XWRSEHYRWQPD VRPREADBDIUSRV
gospodarski rast, osobni razvoj i interkulturni dijalog. Cilj aktivhosti Europske unije je
SURPLFDQMH XpHQMD MH]LND L MH]LpQD UD]JQROLNRVW X (X

x Razvoj informacijsko- komunikacijske tehnologie DNWLYQRVWLPD EW&RSVNH X
iskoristiti snaga informacijskih i komunikacijskih tehnologija (IKT) za razvijanje inovativne
SUDNVH REUD]RYDQMD L RVSRVREOMDYDQMD SREROMAaDRQI

razvijanju naprednih sustava upravljanja.

x AaLUHQMH UH|XPMW D)W D- MHWARBELYRWQR MM HIOMHY HUHJ PRJIXUF
DNWLYQRVWL L SURMHNWH ILQDQFLUDQH L] 3URJUDPD ]O
SURJUDPD WUHED GLVHPLQLUDWL aWR ALUHP NUXJX SRWH
svaki projektkoL VH ILQDQFLUD VUHGVWYLPD (8 4aLUL L NRULVWL

JEAN MONNET

6YUKD RYRJ SURJUDPD MH SRWLFDQMH SRXpDYDQMD LVW
LQWHJUDFLMDPD QD YLVRNLP XpLOL&WLPD GLOMHP VYLMHW
J R G &,&Qali projekte na 5 kontinenata.

SNWLYQRVWL SURJUDPD VX SURMHNWL NRML XNOMXpXMX

x Jean Monnet Chairs

x XGUXJH SURIHVRUD X YLVRNRANROVNLP LQVWLWXFLMDPD
x SRGUANX |]QDQVWYHQLFLPD X VWUXpPQRP XVDYU&GDYDQMX
x LVWUDALYDQMD NRMD SRWLpPpX (XURSVNH LQWHJUDFLMH

x PXOWLODWHUDOQL SURMHNWL L PUHaH

x ILQDQFLMVND SRGU&GND RGUHYHQLP LQVWLWXFLMDPD NRMH
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322.6 WDWLVWLND SRSXODFLMH XNOMXpHQH X SURJUDPH FMHC

=DKYDOMXMXiL PRGHUQL]DFLML L WHKQROR&NRP QDSUHWN
XNOMXpLYDQMH X SURJUDPH FMHORALYRWQRJ REUD]JRYDQMD
XQLMD NRMD QDVWRML REMHGLQLWL VYH Ghiazbwitsugi@®@ D QL FH
]JDVQRYDQ QD PHYyXVREQRM VXUDGQML QD VYLP UD]JLQDPD REL

Total Male Female

2010 2015 2010 2015 2010 2015
EU.28 () 93 107 84 97 10.2 17
Belgium 74 69 72 65 76 73
Bulgaria 16 20 15 19 17 21
Czech Republic (*) 78 85 76 83 8.0 86
Denmark 3286 313 260 253 392 373
Germany 78 8.1 79 82 7.7 8.0
Estonia 11.0 124 86 108 131 141
Ireland 70 6.5 6.6 6.0 75 7.0
Greece 33 33 34 33 32 33
Spain (*) 112 99 103 9.2 121 10.7
France (7) 50 186 45 159 54 211
Croatia 30 31 30 27 30 36
Italy 82 73 59 69 85 77
Cyprus 8.1 75 79 7.0 82 80
Latvia 54 57 36 41 7.0 7.2
Lithuania 44 58 35 5.1 52 6.5
Luxembourg (7) 135 180 129 182 142 178
Hungary (*) 3.0 71 29 6.8 31 75
Malta 6.2 72 59 69 6.4 75
Netherlands () 17.0 18.9 16.4 184 17.7 194
Austria 138 144 128 133 149 154
Poland (%) 52 35 47 33 57 38
Portugal () 57 97 57 97 57 98
Romania 14 13 13 13 14 13
Slovenia 164 119 143 107 185 133
Slovakia (%) 31 31 25 27 37 34
Finland 230 254 189 218 271 291
Sweden 247 294 183 223 313 367
United Kingdom 201 15.7 16.9 139 233 175
Iceland 254 231 213 235 296 327
Norway 182 201 16.7 183 198 220
Switzerland 30.6 321 316 3238 296 314
FYR of Macedonia 35 26 34 27 36 25
Turkey (°) 29 5.5 3.1 5.6 28 5.3

60OLND &MHORALY,RW® R20RE (PdfidRakX PapbEije EW dobi od 25 do 64 koja

sudjeluje u obrazovanju i osposobljavanju)
lzvor: Eurostat. 18.8.2016.;

http://ec.europa.eu/eurostat/statistics
explainedihdex.php/File:Lifelong_learning, 2010 _and 2015 (%C2%B9) (%25 of the population_aged 25 to 64

participating_in_education_and_training) YB16.png
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http://ec.europa.eu/eurostat/statistics-explained/index.php/File:Lifelong_learning,_2010_and_2015_(%C2%B9)_(%25_of_the_population_aged_25_to_64_participating_in_education_and_training)_YB16.png
http://ec.europa.eu/eurostat/statistics-explained/index.php/File:Lifelong_learning,_2010_and_2015_(%C2%B9)_(%25_of_the_population_aged_25_to_64_participating_in_education_and_training)_YB16.png
http://ec.europa.eu/eurostat/statistics-explained/index.php/File:Lifelong_learning,_2010_and_2015_(%C2%B9)_(%25_of_the_population_aged_25_to_64_participating_in_education_and_training)_YB16.png

, ] WDEOLFH MH MDVQR YLGOMLYR GD X UD]JGREOMX RG

UD]J]YLMHQLK

JHPDOMD

Gl

(8 SULVWXSD SURJUDPLPD FMHORAL
UD]JYLMHQLMH JHPOMH VMHYHUQH L ]DSDGQH (XURSH PDQMH
PLOQMHQLFL GD (XURSVND XQLMD QDVWR Mita iSSROMIDION@IKAN L L QW F
XVNODYyHQL REUD]JRYQL VXVWDY WHPHOMHP QD ]JDMHGQLpNRM

Type of training All types of training
Level of educational achievement
o i (ISCED levels)
Lower Unpe Ia:y &
All Formal Non-formal Age Age secondary or Tertiary
Men Women 55-64 less z (levels
25-34 secondary
) (levels 0-2) llevels 5and 6)
3and 4)

EU-27 403 62 368 407 399 4835 266 218 37.7 61.3
Belgium 377 74 331 386 369 495 199 152 332 629
Bulgaria 260 24 244 275 246 310 151 123 248 401
Czech Republic 371 37 349 372 370 442 204 105 339 642
Denmark 585 126 527 552 618 684 455 38.0 547 752
Germany 50.2 38 435 528 476 574 3386 270 452 684
Estonia 499 86 480 461 533 645 326 229 416 67.0
Ireland 244 6.7 187 245 244 292 164 108 206 377
Greece 1.7 28 96 103 131 203 31 32 9.8 255
Spain 377 7.0 341 338 366 478 232 225 403 577
France 505 35 491 50.2 508 611 328 280 490 725

Croatia : : 2 X :
Itaty 358 29 343 373 340 430 223 192 422 659
Cyprus 423 7 409 431 415 502 278 169 361 630
Latvia 323 43 300 269 373 380 19.7 106 2456 543
Lithuania 285 4.0 259 234 331 373 162 72 16.0 545
Luxembourg 701 99 68.0 716 685 814 494 553 876 817
Hungary 411 65 3376 430 394 518 217 247 398 58.1
Malta 359 44 342 377 341 437 201 226 536 726
Netherlands 593 123 548 628 558 724 382 330 622 782
Austria 482 59 455 487 476 554 357 248 465 724
Poland 242 54 210 232 252 36.0 96 58 16.7 517
Portugal 444 104 398 435 452 599 219 323 811 742
Romania 80 14 69 8.0 8.0 131 20 14 70 218
Slovenia 36.2 23 347 345 379 433 228 132 345 628
Slovakia 418 58 383 414 419 494 219 . 355 635
Finland 557 120 513 485 631 658 355 345 512 717
Sweden 718 135 67.0 69.2 744 787 575 442 69.5 849
United Kingd 358 14.8 243 336 379 426 265 179 335 458
Norway 60.0 76 56.9 592 60.9 715 406 334 537 742
Switzerland 655 9.0 631 65.0 66.0 73.0 540 298 627 826
Serbia 165 40 136 168 161 274 59 : 140 338
Turkey 178 42 15.1 206 15.1 268 55 10.1 26.0 46.4

Slika 3: Stopa sudjelovanja u obrazovanju i osposobljavanju, 2011

lzvor:

explained/index.php/File:Participation_rate _in_education_and_training, 2011 (%C2%B9) (%25priB16.

Eurostat,

18.8.2016.;

http://ec.europa.eu/eurostat/statistics

3URPDWUDMXiL QDYHGHQX WDEOLFX GROD]L VH GR ]DNOMX
VWUXPQRP REUD]JRYDQMX SULVWXSDMX QHIRUPDOQRP QDpLQ
RGOD]H X UD]QH REUD]JRYQH LQVWLWXFELMHRNRB ® M DS UNDSNDRWX F
YLGOMLY WUHQG GD X PDQMH UD]YLMHQLP JHPOMDPD (8 YL&}L
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http://ec.europa.eu/eurostat/statistics-explained/index.php/File:Participation_rate_in_education_and_training,_2011_(%C2%B9)_(%25)_YB16.png
http://ec.europa.eu/eurostat/statistics-explained/index.php/File:Participation_rate_in_education_and_training,_2011_(%C2%B9)_(%25)_YB16.png

UD]JYLMHQLP ]JHPOMDPD YHiL MH SRVWRWDN PXa4NDUDFD NRI
XVDYU&DYQMH 2YX PRJIJXUQRVW RRHDRAELYRMWORIUR BRY]\E R /@I

34 godine i to u svrhu visokoobrazovanja.

Commercial
institution Employers' Non-
':’“‘m:' ';:‘m' where organisation, commercial  Non-profit Individual Trade o
Employer & tralnin education & chamberof  institution  association union
g Institution PR S (4} m
institution ® training is not commerce  (e.g. library) *) ®
main activity 4] )
()
EU.27 320 17.7 98 109 32 5.7 58 51 1.0 49
Belgium 385 77 136 103 23 6.7 97 35 07
Bulgaria 718 13 25 39 23 53 13
Czech Republic 407 326 0.1 34 13 20 15 7.1 16
Denmark 333 75 136 122 18 30 21 17 72 123
Germany 282 143 16.8 17.0 52 30 77 09 42
Estonla 74 99 276 252 13 54 29 23 6.1 6.0
Ireland 16.6 11 124 42 20 16 24 15 20
Greece 19.2 159 8.4 6.3 63 13.1 : 19.0
Spain 144 135 95 161 69 224 59 34 38
France 334 234 27 6.8 16 37 143 75 08 41
Croatia : : 3 3 2 5 2 >
Italy 317 111 10 80 80 77 49 36 133
Cyprus 238 222 77 14.7 48 155 39 6.1 A
Latvia 415 227 109 20 29 12 19 48 : 45
Lithuania 104 253 299 71 94 21 89 24
Luxembourg 23.0 156 9.0 10.5 81 41 6.7 33 12 17.0
Hungary 603 129 37 45 77 27 30 44 s 06
Malta 367 177 187 81 26 6.2 5.7 39
Netherlands 351 175 96 126 21 35 54 44 08 6.0
Austria 259 253 122 72 37 25 31 37 14 122
Poland 16.8 536 119 79 12 15 24 1.7 24
Portugal 466 186 71 70 22 28 52 19 1.0 74
Romania 399 354 136 24
Slovenia 195 457 1.3 34 59 43 58 17 : 26
Slovakia 475 252 110 78 17 13 12 29 . 14
Finland 441 89 204 52 10 28 10.1 13 18 40
Sweden 301 105 75 251 39 90 39 31 13 48
United King 443 107 73 16 21 34
Norway 35.7 11 84 173 64 49 30 27 74
278 17.8 11.0 112 50 38 6.6 79 09 59

Serbia 230 263 167 30 23 105
Turkey 320 36.8 9.9 37 28 59 45 338 05

Slka4 3UXaDWHOML QHIRUPDOQRJ REUD]JRYDQMD L VWUXpPQRJ XVDYU

lzvor: Eurostat 18.8.2016.;http://ec.europa.eu/eurostat/statistoplained/index.php/File:Providers_of ron
formal_edication_and_training_activities, 2011 (%C2%B9) (%25) YB16.png

IDMpH&AUL SUXaDWHOM QHIRUPDOQRJ REUDIR ¥Dupido SUHP
poslodavac koji osigurava svojim zaposlenicima dodatno obrazovanje potrebno za napredak.

Odmah potom slijede Le(RUPDOQH LQVWLWXFLMH ]D FMHORALYRWQR
IRUPDOQH LQVWLWXFLMH ]D XVDYU&GDYDQMH %LWQR MH LVW
XVDYUAGDYDQMH QXGH L SURILWQH L QHSURILWQH NRPHUFLM
WUJRYDpPpND GUXaAWYD GRN VH L VDP |DSRVOHQLN PR&H LQGLY
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$1$/,=$ 3218'( 21/,1( 2%5$=291,+ 6$'54%-$ 8
ZEMLJAMA EU

6YH VH YLaH L YL4AH JHPDOMD GLOMHP VYLMHWD XNOMXpXN\
REUDIRYDQMX SRVHEQR SUHNR LQWHUQHWD *RWRYR VYH ]l
poticaje i potpore kako poslodavcima tako i raznim institucijama u svrhu educiranja i

RVSRVREOMDYDQMD |J]DSRVOHQLK X UD]JOLpLWLRh ¥rHMWRULPD
REUD]JRYQLK VDGUabDMD MH SUXALWL NRULVQLFLPD GRGDWQ

obavljali kvalitetnije i efikasnije.

9HULQD VYHXpLOLAWD VMHQKGQHUD]PRHDWEHR QOUREH SURJUI
VWUXPQRJ XVDY WBRUDNIMD FRBRV S®RYHR MH LVWUDALYDQMH
VYHXpLOLAWD ]D XpHQMH QD GDOMLQX L SUHGVWDYLR QDME

7TDEOLFD IDMEROMLK HXURSVNLK VYHXpLOL&A&WD ]D XpHQM
Naziv institucije Grad 'UabDYD

1. 6YHXpLOLAWH 8WUHFKY Utrecht Nizozemska

2. 6YHXpLOLAWH 8SSVDODLUppsala AaYHGVNI

3. 6YHXPLOLAWH :HEVWHU %HD Austrija

4. 6YHXpLOLAWH :LVPDU | Wismar 1MHPDPpN

5. 2Q0LQH SRVORYQQD alN Barcelona aSDQMR(

6. 6YHXpLOLAWH :HJHQLQ| Wegeningen Nizozemska

7. Europski institutkapus Stellae Santiago de Compostelal &S D Q MR (

8. IQWHUQDFLRQDOQD aN| Pariz Francuska

9. 7THKQRORANL LQVWLW X| Dublin Irska

10. 6YHXpLOLAWH +HOVLQ N Helsinki Finska

lzvor:  http://www.mastersportal.eu/articles/1308@ateuropeardistancelearninguniversities.html

(20.8.2016.)
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http://www.mastersportal.eu/articles/1308/10-great-european-distance-learning-universities.html

6YDND RG RYLK 4ANROD 8BNQRMIR LU IOXPpLWIHEWNSHNWH L VH
GDOMQMHP UDGX DQDOL]JLUDW UH VH RQOLQH SURJUDPL X VY

4.1.PREGLEDNA ANALIZA ONLINEOBRAZ 291,+ 6%$'54%$-% 1% MNJENIH
TURIZMU

$QDOL]JLUDMXUL VYHXNXSQH VDGDE&DM I® IRNFO MPIH XRE O V] IRYYRD IGKD
EDJLUD QD PHQDG&PHQWX L XSUDYOMDQMX SRVHEQR X KRW
SUREOHPD SURQDOD]L VH FLMHOL VSHNWDU U Bimlefikuv LK WH
WXULVWLPNRPIRMWWWHRNGNLK REMHNDWD SUHNR WXULVWLpN

8 QDVWDYNX VOLMHGL GHWDOMDQ SUHJOHG VYLK RQOLQH RE
XVWDQRYH DOL L DJHQFLMD RVPLAOMHQH VDPR ]D SUXaDQMH

2Q0LQH ANROH

TrenutQR VH NDNR X VYLMHWX WDNR L X (XURSL VYH YLAaH SC
RQOLQH XpHQMX OQRJH &@&NROH YLVRND XpLOLaAawD L VYHXp
PRIXUQRVW XpHQMD QD GDOMLQX NDNR ELlitisWjX ghein@aW L L] FLI
VWHUL QRYD

8 QDVWDYNX RYH DQDOL]H SUHGVWDYOMHQR MH QDMEROML
XpHQMH QD GDOMLQX QMLKRYL PRGXOL WH LVKRGL SRODJDQ

a.2/$ 3DULV 6FKRRO RI %XVLQHVV

0(1%$'4a0(17 8 785,=08 , 8*267,7(/-6798

MSC HOSPITALITY & TOURISM MANAGEMENT

Theme Business Administrafion

Duration 1year

Program name MSC Hospitality & Tourism Management
School PSB - Paris School of Business

Tultion Fees 12 500 euros

Program perlod Full degree programs

Location Paris

Degree accreditation Degree recognized by the state level 1

18



Izvor: http://www.studialisedu.net/programs/rrAsaspitalitytourismmanagement20.8.2016.)

6$'543USR]QDYDQMH V XJRVWLWHOMVNLP L WXULVWLpPNLP WU:

PRAKSA: svjetski poznati hoteli u Parizu i Londnu

+RWHOVND LQGXVWULMD X aHQHYL

Internacionalni turoperatori

ULYDWQD RGPDUDOL&aWD

Najbolji konferencijski centri

METODE PREDAVANJA: online interakcija s korisnicima; seminari, projekti i poslovne

simulacije

MODULI:

POSLOVANJE 92 (1-(, 352)(6,21%$/1( 9-(a
- GLRQLFL WXUL]PD L W - PHQDGAPHQW L YRYyHQ(Q
- marketing - upravljanje karijerom

- PHQDGAPHQW
- PHYXQDURGQR SRVOR

financijsko upravljanje

PHWRGRORJLMD LVWU
napredna produktivnost+ digitalni

posao

NAPREDNE POSLOVNE KOMPONENTE

hotelska distribucija

strategije hotelskog marketinga
- NRQWUROD WURA&ANRYIL

ljudski resursi

IZBORNI

HXURSVND WUAL&WD
usporedno poslovno pravo
RGQRVQL V MDYQRA&UX
HYHQW PHQDGAPHQW

,6+2' PRIXUQRVW ]DSRaOMDYDQMD ELOR JGMH X VYLMHWX

objekta

19

I


http://www.studialisedu.net/programs/msc-hospitality-tourism-management

a.2/$ 6YHXpLOLAWH /HHGWIika BiaMiWW /HHGV

0(1%$'a0(17 ZGOVORNOGJPRAVLJIANJA U TURIZMU

o This site uses cookies. By continuing to browse the site you are agreeing to our use of cookies. Find out more here.

Accept & Close

Main Site Student Hub

LEEDS
‘&4) BECKETT Study & Courses

)/ UNIVERSITY

University Life Employability Research & Business About Us

‘1 | - W IMER
J_! . | ‘ \\u‘l "y

ity

PG Cert

i Respon3|b|e Tourism Management /

Tourism & Hospitality

|A] Implement responsible business practices that improve communities' o g

e quality of life and conserve the environment and culture of
destinations.

Izvor: https://courses.leedsbeckett.ac.uk/responsibletourism (A%8/2016.)

6$'5a%- awWdgowHiWXUL]DP NRMH VX RGJRKRAQraypokodtiH QD G aH |
ocjenjivatipolitike i prakseodgovornog turizma

METODE PREDAVANUJA: online interakcija s korisnikom

MODULLI:

ODGOVORN TURIZAM '(67,1%$&,-6., 0(1%'a4a0(17
- teorijai praksa - politika i planiranje

0(72'( ,675%$4,9%1-% ,675%4,9%y., 5%

ISHOD: PHQDGAHUVND GLSORPD
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https://courses.leedsbeckett.ac.uk/responsibletourism_msc/

0(1'40(17 38729%1-9%

@ LEEDS
&) BECKETT Study & Courses University Life Employability Research & Business About Us

)/' UNIVERSITY

BSc (Hons)

Travel Business Management (level
6 top up)

Created by the travel industry, learn from industry insiders and take
control of your management career with our flexible online course

ApplyNow & gepgi:gyf‘" b3

Izvor: https://courses.leedsbeckett.ac.uk/travel_business managépsedi2016.)

6$'54%- GHWDOMDQ SUHJOH®OBAYUMEMWLL SOPBRHPQRW DFLME
PHQDGAPHQWD DQDOL]JLUDQMH L NULWLpPNL RVYUW DQDOL]H

METODE PREDAVANJA: onlingoredavanja, interakcija s polaznicima

MODULL:

ANALIZA | PLANIRANJE POSLOVANJA | ,17(*5,5%1( 0$5.(7,14
KOMUNIKACIJE

SUVREMENA PITANJA Ul 32'8=(71,a792 , ,129%&,-(

UPRAVLJANJU PUTOVANJIMA

INDIVIDUALNI PROJEKTNI RAD

,6+2' GLSORPD L] PHQDGAPHQWD XSUDYOMDQMD SXWRYDQML
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https://courses.leedsbeckett.ac.uk/travel_business_management/

a.2/$ .UDOMHYV Nikultand,R Cirendaster, Velika Britanija

RURALNI TURIZAM

Info for: Applicants (My RAU) ' Current students Alumni = Staff

Royal al
Agricultural AN
University

Search the RAU

Cirencester mw.aw.am

Courses

o & 2 I SRsil Seeal 55
5 Home » Study » Postgraduate » Courses » %

MSc

Rural Tourism Management fyvam

This course is ideal for graduates looking to develop a new, or manage

Izvor: https://www.rau.ac.uk/study/postgraduate/coursestmsd-tourismmanagemen25.8.2016.)

6$'54%- SUHJOHG UD]YRMD UXUDOQRJ WXUL]PD JUXBSQL L LC
UXUDOQRP SRGUXpMX

MODULI:

SUVREMENE TEORWJE 785,=%0 , 2'54| 32'8=(71,4792
UPRAVLJANJA RAZVQOJ RURALNOM TURIZMU
RURALNIM TURIZMOM

MARKETING PLANIRANJE | RURALNI EVENT | FINANCIJSKO

| STRATEGIJA 0(1%$'a0(17 UPRAVLJANJE
AGROTURIZAM 0(72'( ,675%4,9%1-| ,675%4,9%y., 5%
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https://www.rau.ac.uk/study/postgraduate/courses/msc-rural-tourism-management

ISHOD: diplomaiz upravljanja ruralnim turizmom

4.2/$ 6YHXpLOL&WH 6KHIILOHG +DOODP 6KHIILHOG 9HOLND ¢

0( 81%52'1, 0(1%$'40(17 8 785,HYBGOSTITELISTVU

lzvor:

https://www.shu.ac.uk/studlvere/find&course/bsmonoursinternationalhospitalitvbusinesemanaqeman!

fullime|(26.8.2016.)

6$'58%-

0(72'( 35('$9%1-$%

ANROVNLK VDWL SUHGDYDQMD

SURJUDP VSDMD MH]JUX SRVORYQLK L XSUDYOMDDNI

modulima vezanih za turizam i ugostiteljstvo

LQGLYLG

onineLQWHUDNFLMD NRULVQLND V SUHGDYDpLPD L NRULVQLND

MODULI:

RAZVIJANJE POSLOVNO RAZUMIJEVANJE | POSLOVNI

PROFESIONALNIH | 2.584(1-( ISPORUKE UTJECAJI

9-(a7,1% USLUGA

UGOSTITELISTVO | DESTINACIJSKI 1$y(/$ TURIZAM
0(1%$'a(17 MARKETINGA

PRIMJENA PROFESIONALNA | 785,67,y.$ UPRAVLJANJE

FINANCIJSKOG ETIKA POLITIKA ORGANIZACIJOM |

23



0(1%$'a0(17% RAZVOJ LJUDSKIM

RESURSIMA
ANALIZA TEHNOLOGIJA 1| 0( 81%$52'1$% 2'5a4,9, 7$=92
OPERACIJA MEDUJI POSLOVNA
STRATEGIJA

ISHOD: PRIJXUQRVW |]DSRaAOMDYDQMD Xstud pout marketingdV R& LPD JR\
odjelu ljudskih resusra

0( 81%52'1,(9(17 0(1%'40(17 8 8*267,7(/-6798

Izvor: | https://www.shu.ac.uk/studyere/finda-course/bséronoursinternationaleventsmanage mthuIItime!
(27.8.2016.)

6$'54%- VSRM PRGXOD SRVORYDQMD V PRGXOLPD VSHFLMDOL

METODE PREDAVANJA: online video i audio predavan@ RULVQLpPNR VXpHOMH V L
PHYyX NRULVQLFLPD

24



MODULL:

AKADEMSKE UVOD U[ 326/2912 2.584a(1
PERFORMANSE UGOSTITELJISTVO, U TURIZMU
SLOBODNO VRIJEME |
TURIZAM
KARIJERE U[ISPORUKA ISKUSTAVA| 2'-(/ +5$1( , 3,08%
UGOSTITELISTVU KORISNIKA
PLANIRANJE '2*$ $-$ | AKADEMSKI RAZVOJ | |POSLOVNE OPERACIJE
=$32a/-$9%1-( LOGISTIKA
1$y(/$ 835%$9/-$1-|UVOD U | UPRAVLJANJE LJUDSKIM
58.292 (1-( 5$y81292'6792 RESURSIMA
FINANCIJE
PRODAJA | MARKETING | ORGANIZACIJA 0(72'( ,675%4,9%1-
'2*$ $1-%
UTJECAJ EVENT| 6 75$7 (4., FUNKCIJE EVENT
0(1$'40(17$ 0(1$'40(17 0(1$'40(17%$
SUVREMENI TURIZAM UPRAVLJANJE " 6(57%&,-$ 86/8a
PROJEKTIMA DJELATNOSTI ILI
POSLOVNI PROJEKT

ISHOD: VLIJXUQR |DSRAOOMDYDQMH X VHNWRUX WXUL]PD NRMH N
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a.2/%$ 9L VRN DBiemihgHam, Birmingham, Velika Britanija

835%$9/-%$1-( 8 86/84120 6(.7258

Izvor: http://www.ucb.ac.uk/oucourses/underqraduate/hospitaljwrismandevents/manaqinin—service!

industriesfda.asp27.82016.)

6$'54$-SUHGDYDQMD SRNULYDMX VYD SRGUXpMD WXUL]PD

METODE PREDAVANJA:ovisno o modulu, predavanja, grupni radovi, eseji

MODULI:
38729%$1-% , 785,67,y.% ,1'86] UTJECAJ TURIZMA

"(67,1$&,-6., 0(1%$'a0(17 EKONOMIJA | FINANCIJE

MARKETING, BRANDING | PSIHOLOGIJA| ORGANIZACIJIA, UPRAVLIANJE |
32752a%$y$ LJUDSKI RESURSI

UTJECAJ TURIZMA NA KULTURU TURIZAM U AKCHI
TRANSPORT,TURIZAM | MOBILNOST 835%$9/-$y.2 53y81292'6792
0(72'( ,675%a,9$1-% PROJEKTNI RAD

ISHOD: diploma iz sektora ugostitel# YD ]D UDG X ELOR NRMHP SRGUXpMX
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2Q0LQH WHpPpDMHYL

2VLP AaNROD YLVRNLK XpLOL&AWD L VYHXpLOLAWD EURMHQH
NDNR EHVSODWQH RQOLQH WHDMHYH YH]DQH |]D WXUL]DP WL
PRGHUQL]DFLML L WHXIARORGE NRYL @B FAKDWMRYUBH W X LPD SUL?®
LQWHUQHWX aWR ]QDWQR RO D N% D2/ppdatak dadjé kuEzBrv j&dnB loM HO R J
QDMEU&H UDVWXiULK JRVSRGDUVNLK JUDQD QD JOREDOQRM !
WHpDMHY LiapretiobaN Ra &/bjim radnim mjestima.

8 QDVWDYNX UH ELWL SUHGVWDYOMHQL QHNL R@GMBDEMSRSXO
SRGUXpMX (XURSVNH XQLMH

STUDY.COM

3UYD X QL]X WDNYLK RUJDQL]DFLMD NRMH QXGH EHMSODWQH
RYH RUJDQL]DFLMH MH NUR] |DEDYQH L HGXNDWLYQH YLGH!
WHpDMHYH ]D NRML VH SULMDYOMXMX 8 VXUDGQML VD 6YH
RNXSOMD SUHNR PLOLMXQD OMXGH BJRFIDWHIGR W M XLRGIOMDD N
dobivanja certifiNDWD VWXGHQWL LPDMX PRJIJXUQRVW SUHODVND QI
diplomu.

0(1%$'40(17 8 785,=08 , 8*267,7(/-6798

Izvor|{http://study.com/academy/course/hospitatiyrismmanagement.html#informati¢(6.9.2016.)

http://ec.europa.eu/eurostat/statisticsexplained/index.php/Information society statistics

households andndividuals/h((5.9.2016. EUROSTAT)
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2YDM WHpDM REXKYD(UD VYD SRGUXpWMIBDpDNMNWHR RY PLAOMROQ L
RG VWUDQH VWUXpQMDND L] SRGUXpMD XJRVWLWHOMVWYD
FMHORNXSQRJ XJRVWLWHOMVWYD NUR] NUDWNH L ]DQLPOML
PLQXWD .UR] RYDM WRHiLD MeReaoDd @rdne uiH S U

Osnove ugostiteljstva

Odnose s gostima
- 2GMHO GRPDULQVWYD

Restorantske usluge

Planiranje jelovnika

2YDM SUDNWLpPQL L VYHREXKYDWQL WHpDM SRPDA&H SUL XpH
WXUL]JPX L XJRVWLWHRGAM VINNLX WKXSHDWMX XVEHLOR NRMH YULMHP
SRGUaADYD LQWHUQHW SRSXW UDpXQDOD WDEOHWD LOL SDPt

1. | OSNOVE UGOSTITELISTVA 2. | FUNKCIJE UGOSTITELIJSTVA
3. | 0(1'$a0(17 84. |0( 81$52'12 8*267,7(/-6792
UGOSTITELISTVU

5. | ODNOSI S GOSTIMA | ODJEL 6. | VRSTE RESTORANSTSKIH USLUGA
'20%0,1679%

7. | PLANIRANJE JELOVNIKA 8. | PRIPREMA HRANE

9. | y89%$1-( +5$1( , =$a7,79 10.| INVENTURNA KONTROLA

11.| MARKETING U TURIZMU 12.1 ),1$1&,-6., 0(1%$'a4a0(17
TURIZMU

1. Osnove ugostiteljstvat NUR] SUYX OHNFLMX WHpDMD SROD]JQLFL V
SUHJOHGQRP DQDOL]RP XJRVWLWHOMVWYD UDVWRP L E>
L V YDaQRauX VWDOQRJ UDGD L XQDSUHYLYD®aD RGQR

ugostiteljstvu kao i s izazovima koje turizam predstavlja
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2. Funkcije ugostiteljstvat RYD OHNFLMD REXKYDUD SRMPRYQR UD
XJRVWLWHOMVWYD DOL L QMLKRYX SRYH]DQRVW YDaQR
SRQXGH WH XWNFOWMKBUDDR@/MNLK XVOXJD X FMHORYLWL Sl
nudi

3. OHQGAPHQW X XARDQRWHD DWW GXY NL UHVXUVD SURMHNW
ugostiteljstvu, upravljanje novim tehnologijama

4. OHYyXQDURGQR X XRisparedidaH @ostifalvy R Europi s Australijom i
6MHGLQMHQLP DPHULpNLP GUADYDPD

5. 2GQRVL V JRVWLPD L HedaMdd Oaji6tR]ih Ojélav@ SVakagugostiteljskog
REMHNWD MHU VX X LIUDYQRP NRQWDNWX V JRVWLPD V
GRPDULQVWYDGLVWDMRQWUROQH OLVWH NRMD MH YDAQ
usluga

6. Vrste restorantskih uslugg GHWDOMDQ SUHJOHG VYLK WLSRYD XVO.
UD]JOLNH L]JPHYyX SXQH UHVWRUDQWVNH XVOXJH VDPRSR\
usiIXxJH NRMH UHVWRUDQ SUXab WH PRGHUQH WUHQGRYH X

7. Planiranje jelovnikatlekcija vezana uz samu ponudu hrane i jela koja se spremaju u
kuhinji restorana

8. PripremahraneceUD]OLpLWL QDpLQL L PHWRGH SULSUHPH UD]OL|

yXYDQMH KUD#QD LNFOMMW MMDVYH QDpLQH KUDQD PRA&H WH

GXaH WUDMDOD L NRML VX LVSUDYQL QDpLQL VNODGL&a&WF

10.Inventurna kontrolax OHNFLMD SUHGVWDYOMD UD]JOLNX L]JPHVX
kontroliranja zaliha te koje su najjednostavnije tkbnzrade inventure

11.Marketing u turizmuxt REXKYDUD VYH PDUNHWLQ&NH DNFLMH VYLK
od ideja i strategija, preko planiranja marketing miksa do izrade promotivnih materijala

12.)LQDQFLMVNL PHQDGIPHOW XQ WMKIJ INRNBLRPMWEHQPMWY D S
LIUDGX NDONXODFLMH EXGXULK WUR&GNRYD L SUHGYLYDQ!

©

,6+2' 7(y$-$ SROD]QLFL GRELYDMX FHUWLILNDW R SRORAHQRI
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REED LEARNING

Izvor; https://www.reed.co.uk/coursT(s7/9.2016.)

5HHG /HDUQLQJ MH MHGDQ RG YRGHULK SUXaDWHOMD XVOXJ
SRVOMHGQMLK JRGLQD REXpLOL VX SUHNR OMXGL RG
su imali problem s prezentiranjem pred publikom te 14.000 ljodist napredovali na svojim
ubGQLP PMHVWLPD WH VX GDQDV YLVRNR SR]JLFLRQLUQL
JRVSRGDUVWYD D VDPR X VHNWRUX WXUL]PD L XJRVWLWHOM

8 QDVWDYNX H ELWL SUHGVWDYQMH QLHp DPHVLL]LUDQL QDM S

0(1%$'40(17 8 785,=08 , 8*267,7(/-6798

2YDM WHpPpDM QXGL XYLG X RUJDQL]DFLMX VPMHaAWDMQRJ XJ
UbGb X KRWHOX 7HpDM MH SRGLMHOMHQ QD GHYHW FMHOLQ

uvoD U HOTELSKI | ORGANIZACIJA RADA U| 0(1%$'a40(17 /-8'6.,1
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0(1%$'a0(17 HOTELU RESURSA
KONTROLA ODJEL RECEPCIJE 2'-(/ '20%$0,1679%
PLANIRANJE 2'-(/ +5%1( , 3,0%

(9(17 0(1$'a0(17

3R ][DYUGHWNX WHpDMD SROD]JQLFLPD VH QXGL 4LURN VSHN

UHVWRUDQD LOL EDUD

PHQDGAHUD NDGURYVNH VOXAaEH R

SXWQLpPpNLP DIHQPFGVRWP@LNDRIDG]RUQLFH RGMHOD GRPDULQV

TURIZAV | PUTOVANJA

&LOM WHpPDMD MH SUXALWL XYLG X NOMXpQH NRPSRQHQWH S>

razumijevanje razvoja turizma i putovanja
tHRULMVND ]QDQMD R WXLVWLpNRM LQGXVWULML L VUR

W X ULVWLp N Luslugd) Rftals¥iki@re olkojoj isti ovise te transportnog sustava o

NRMHP SRVWDQDN WXULVWLPpNRJI SURL]J]YRGD RGQRVQR X\
- SUDNWLPpQH YMHAWLQH YH]DQH ]D SRWUHEH UDGD X SXW

poznavanje osnovnih profesionalnihhgWLQD SRWUHEQLK ]D UDG X VHNW

- NULWLpPNX VYLMHVW R

ILILPNLP VRFLMDOQLP L HNRQRP

NDR L UD]XPLMHYQMH JOREDOQLK UHJLRQDOQLK L ORND

7HpDM MH SRGLMHOMHQ QD SHW FMHOLQD

. Uvod u turizam

1

2. yLPEHQLFL WXULVWLpPpNLK GHVWLQFLMD
3. Briga o gostima i procesi rada
4, TXULVWLpPNL SURL]JYRGL L XVOXJH

5. Uloga i funkcija marketinga u sektoru turizma

.UR] RYLK SHW FMHOLQD SROD]QLFL WHpDMD GRELYDMX GHW
povijest, upoznaKk VH V RVQRYQLP
HOHPHQWLPD NRML pLQH GHVWLQDFLMX |DQLPOMLYRP L RGU
SURFHVL UDGD SROD]QLFL XpH NDNR VH QRVLWL Vt]DKWMH"®
SRWHQFLMDOQH SUREOHPH WH NRML VX JODYQL SURFHVL |
WXULVWLPpNRJ SURL]YRGD NRML HOHPHQWL XWMHpX QD NUF

]ODpDMNDPD WXULVWLPNH GHV
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XVOXJH X WXUL]PX

1DSRVOMHWNX N D R paazEn@iQobplaReGkrag DM Y D & (

marketing mix, funkcije promocije te kreiranje promotivnog materijala za potrebe turizma.

HOTELSKA RECEPC

[JADIPLOMA

1IDSUHGQL WHpDM NRML REMHGLQMXMH VYH VDGU&DMH KRWF
dobio CPDcertifikaf’ i IVCAS akreditacij§ NDR VDYUAHQL WHpDM |0 HPOBX ¥H U F

PRaAaH SRKDYyDWL X QHNROLNR GLMHORYD SR

VWUDQH VWUXpQLK SUHGDYDDpD

VDWL &MHORY

7HpDM VH VDVWRML R Gkroz Kdj® 50 pdidzWike KupdzRafe X Cilzlim odjelom
hotelske recepcije, glavnim odgovornostima i zadacima recepcionera, kontakt s gostima,
VLIXUQRVW X KRWHOX PDUNHWLQJ L SURGDMD DOL L R QDpl

UvoD U | STANDARDNI 6/884%% =% *26 KOMUNIKACIJSKE

HOTELSKU POSTUPCI ODJELA 9-(av7,1(

RECEPCIJU RECEPCIE

TELEFONIRANJE S| 35,78a%( ADMINISTRATIVNE | 5$y81%$/1(

GOSTIMA GOSTIU 9-(&7,1(, =18 9-(a7,1(

STANDARDI TIMSKI  RAD | | SIGURNOST | MARKETING I

HOTELSKIH SURADNJA S| =%$47,7%$ 1% 5% PRODAJA U

GRUPACIJA DRUGIM HOTELU
ODJELIMA

PRAVILA SAMOKONTROLA | PRAVNA PITANJA| %8'801267

POSLOVNOG U NEUGODNIM | U ODJELA

ODIJEVANJA SITUACIJAMA NA | UGOSTITELIJSTVU | RECEPCIJE
POSLU

Y ES](11 8 v A RfETJAWV%} }oi“ vi ] “]E raivijdnjewsobbe kvalitete

% }SE v | pl Jig eSEW v]Z 1 8 Zv] 11Z plv}ies] 8]li l}u & v}iP Alil

®*E 1 Alev }EP v]i ]i dposcbayang }
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Kroz ovih 16 modula, polaznici prolaze kroz sve detalje potrebne za rad na recepciji hotela, bilo
daVH UDGL R PDOLP KRWHOLPD LOL KRWHOLPD X YHOLNLP KF
SROD]QLND ]D UDG X VYLP XYMHWLPD L VLWXDFLMDPD X NRMI

RECEPCIJA | REZERVACIJSKI SUSY OPERA

7 H pi»*&ezuje preko 800 hotela iz velikih hotelskih grupacija koje se koriste rezervacijskim
VXVWDYRP 23(5$ &LOM WHpPDMD MH NUR] pHWLUL WMHGQD

recepciji, da koriste sustav OPERA.
7HpDM VH VDVWRML RG |DVHEQLK FMHOLQD

1. Standardni radni postupci u hotetlFKHFN LQ L FKHFN RXW WHOHIRQVN
L Orezervacije

OHYyXQDURGQL VWDQGDUGL X KRWHGNSHMLOPERAQFLPD KRWHE
3. Rad u demo verziji sustava OPERA

4. 2 dana grupne interaktivne online ragime +t NUHLUDQMH ALYRWRSLVD SULS

N

za posao, upoznavanje sa standardnim pravilima hotela
5. SUDNWLpQUDGLR VXVWDYX 23(5% SURPDWUDQ RG VWUDC
ugostiteljstva

3R ]DYUAHWNX WHpDMD DXWRPDWQ®MHMHY RRV & DYURDWRIER M_FROP S R
NRQWDNW LQIRUPDFLMDPD L QMHJRYLP 3AaHOMDPD ]D EXGX}
YHOLNLP KRWHOVNLP NXuDPD YHULQD SROD]JQLND NRML VX ]I

$9%$1785,67,y., 785,=%0

$YDQWXULVWLpPpNL WXUL]DP MH MHGDQ RG QDMSRSXODUQLML
YLAH L YL&H ]DRQOWNH WHH/ADIND RIBAMDAQMDYD L]JYRUH L YUVWH F
RYDNYRJ REOLND WXUL]PD 7DNRYHUUGEMHN®Y MG XD WRVHBHEDRA
turizma.

7THpDM VH VDVWRML RG FMHOLQD

"cA ol JvAi P}e$ 1}ili pzZ}sop“}r 1T EIEA Ji ]v o] Huied To]lv %E A]S]
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1. 2SVHJ L SULURGD DYDQWXULVWLpPpNRJ WXUL]PD
2. Proizvod ravanturizam: izvori i vrste

3. OHQDGaPHQW

4. Klijent/gost

5. Lokacije +tXPMHWQR VWYRUHQD RNUX&AHQMD

6. Lokacije+tSULURGQD RNUX&HQMD

7. (WLND RWUBAXWRMHFDM QD RNROLA

8

. Upravljanje rizicima i osiguranje

1D NUDMX VYDNH FMHOLQH SROD]QLFL SRODA&X LVSLW SR
SRORALWL L ]DYU&AQL LVSLW NDNR EL GRELOL FHUWLILNDW

, VKRG WHpPpDMD MH SR]IQDYDQWHKUWNRHQOMBRILWXYUIMHRID NDNR X
&HUWLILNDW R SRORAHQRP WHpDMX RPRJXUDYD SROD]QLFLP

bave avanturizmortako i samostalno bavljenje tom vrstom turizma.

ALISON

Izvor; https://alison.corrr(9.9.2016.)
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ALISON je onOLQH SUXADWHOM XV OXJD ViR UrskihRO0D. @odidepR WIDR MBIQ )
LGHMD ELOD R R Balstakhuosnond BEazdvaifeDR L UDGQH YMAWLQH L Q
im biti potrebne u cbaDQMX VYDNR G QH YaRIKK ods ddgp RMWQ H =PU X aD W H (
HGXNDFLMYV N Lnd AXISONKsiudlenatalselnalazjlHPOMDPD X UD]JYRMX V QDME
broja korisnika u Indiji. $/,621 WUHQXWQR QXGL SUevb Rojima s BOXpLWLK
certifikati i diplome na IOMH]LND 2YLVQR R VWXSQMX NR M NVWHKYGCH QYW
N UH U H2 Rata zeertifikate do 9 VDWL ]D GLSORPH $/,621 QDavYRMRM
kako ne postoi YUHPHQVNR RIJNRRHPHSWMHMGHQW PRUD GRYUAaALWL
SULODYRAEHQWRYRP ULWPX X NRMHP RG PRAHQRRNOBERWMHL'
QHNH VORApPDODMMHH SRWUHEQR L YLdH RG VDWL XpHQMD NDI

ENGLESKI JEZIK ZA TURIZAM

OvajepDM XYRGL SROD]Q@RNDU K EYCRN PE XOBUX WXULVWLPpNLP DJH
PRJOL SUXabDWL LQWRIpPMAHMMW DARYMHU MH GHILQLUDQ VWUXPp
obavlDQMH SRVOD WXUWLLWYWDM.PpWROMBGEZPHNBERYNHDNRVR E DD M B LWHL XV

itteUDWXUX NDNR QDUBHWW.RNMIWQ QRYIWMX WXUX V SHGLpHP W
NRULVWHUL HQJOHVNL MH]LN

7HpDM VH VDVWRML RG PRGXOD

ORGXO  WXULVWLpPNH LQIRUPDFLM B8 LIN WkuheRojbyeNezariek GLp X
X] WXULVWLpPNH DIJHQFLMH L XUH G Hganiaxkako\Vamefiratidgr@i s H U D W 3
YRGLWL L QDSRVOMHWNX NDNR UDGLWL NDR WXULVWLpNL YR

Modul 2: provjera znanja

STUDIJ UGOSTITELJSKO® (1$'40 (17 $HOTELSKE OPERACIJE

R4 MHGDQ X QL]X WHpPDMHYD YH]DQ IXkKQ X F LPNHHD INRMPLH R NVO M R [HX
LQIRUPDFLMH R UD]OLpPLWLP IXQNFLND®G R PTHIQ RS SPYHQ MW D HAHE
WHpPDM SUYR XYRNQDSR CLINJDREINWHX XK RWHOVNR J ¥poadjsh@al & W Y D
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KRWHORP NDR d@4WR VX XJRYRU R REBWBOWVNRP MP MUDINGRYMHHIQ B/
QDpPLQRX SRVORYDQMD XVPMHURQRP SUHPD SULKRGLPD L QDpl

VKRG WHPDWBEMHH X UD]XPLMHYDQM X QRUFLIVMDL | MAVLIVKHR KHR VP iH @
VXUDGQMH NRMD SRIJLWLYQR XWMHpPHGQR NGRWHD P XRMQMMXR RE
UDGD RGMHOD UHFHSFLMH JODYQLP GXA&QRVWOKXDXIN QDD K VP
L YUDWDUD L QRVDpPpD SUWOMDNXSBRI@PBSRNOW HRAWKH ¥YRIP SRR
]DGXAHQMLPD VREDULFD L QDG]RUQ AR MDPWNDIRG D WXQ DR S MRF

odjelima unutar hotela.
7THpDM VH VDVWRML RG PRGXOD

Modul XYRG X KRWHOVNL PHQD @ Hifglrivv baNi RdvanizddjomQ DM Y H

funkcioniranjem odjela hotela
Modul 2: funkcije odjela recepije
ORGXO RGMHO GRPDULQVWYD

Modul 4: provjera znanja

TURIZAM +785,67.,V., 6(.725 , 5$=92- .$5,-(5(

2YDM WPIRDMIDYDDAOGLBLWH VHNWRRRIXNDERRY WRWIRRWHQHVWL Q>
RSLVXMH WXUL]DP QD QDpLQ NDNER NBENRD VEHU RANDQIL SRAWDRPU Lt
turizma razvijao i nadopul) YDR .DR SRVOMISGE KV WRRO NDNBBHYD HOHP
SRWUHEQD ]D UD]YRM WXULVWLpPpNH GHVWLQDFLMH

7THpDM VH VDVWRML RG PRGXOD

Modul 1: razvoj karijere u turizmu koji daje jasnu d@fLFLMX WXUL]J]PD WH SUX

potencijalnih karijera

ORGXO VHNWRUL X WXUL]P Xe NtrakFIL MGD M H] XDY R B Q WV LVRX/WWLLY WM |

prijevoznih sredstava
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Modul 3: provjera znanja

TURIZAM +MARKETING | PROMOCIJA

Kako bi privukli goste, svaki subjekt u turizmu mora stvokiVSMHAaDQ PDUNHWLQJ L
7HPpDM REMD&AQMDYD NDNRXWHV {GHRRALSQUORFFSUM ddavr? Rzazdvi

SURPRYLUDQMD GHVWLQDFLMH NDNWRXSQBRMHR®MH IR HRNORNGIH- RI
7DNRYyHU VH REMD&EAQMDYD NXSRYQLDSWMRMH\Q JRALWY P RAH NRKERS

odnosno gosta stvitirnaviku dolaska u destinaciju i napraviti ga stalnim gostom.
7HpDM VH VDVWRML RG PRGXOD

ORGXO WHPHOMQD QDpHOD SURjBR Fdakbve pBadie \pror@QobieL M H N
LGHQWLILNDFLMX WU3LaAaQRJ VHIJPHQWD WH PHWRGH RJODAaDY

Modul 2: prodajaGHVWLQDFLMH NDR SUjBe]M&®de REpbDEQMRY D FLO

gostiju

Modul 3: provjera znanja

ONLINETRAVELDU.COM
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Izvor; http://www.onlinetraveledu.com/index.plow.9.2016.)

2Q0LQHWUDYHOGX FRP MH LQWHJULUDQL RQOLQH SRUWDO NI
SRGUXPpMX JUDNRSORYVWYD SXWRYDQMD L WXUL]PD XJRV\
UH]XOWDW GXJLK LVWUDALY D QM Dktvtdrizas/ilugosti@RMAUGIED SRV
WHpPDMHYD MH NUR] UD]JQROLNH VDGUADMH L NYL]JRYH RVSRVF

5$=80,-(9%1-( 59y81$/12* 5(=(59%&,-6.2* 6867%99%

GODYQL DODW SXWOQLPINWVLIRVGEXR WHIMHYDFLMVNL VXVWDY 2
VXVWDYL &56 VX SR]QDWLML SRG QD]JLYRP *OREDOQL GLVW
NRULAWHQMH NOMXpQD YMHaAwLQD ]D UDG VHNWRUX WXUL]PIL

2YDM WHpPDM UD]XPLMHYDQ$Kd sudepX @mE;Q &J naU progtamihiaF L M
$0$'(86 L *$/,/(2 *RWRYR VYH SXWQLpPNH DIHQFLMH NRULVWH
QD QDMMHGQRVWDYQLML L QDMEU&L QDpLQ REDYOMDOL VY

avionskih karata i prijevoza svojputnika.
7HpDM VH VDVWRML RG GHYHW GLMHORYD

8YRG X UDpXQDOQH UHJHUYDFLMVNH VXVWDYH
YXQNFLMH L \WDGUA&DM &56
. Komunikacijski kanali

. Koncept globalnog distribucijskog sustava

. Organizacija GD&
. Razvoj pravilnika CR&
SURL]YRGL WHPHOMHQL QD RQOLQH VDGUADMLPD

1

2

3

4

5. Poslovni model i funkcije GD&
6

7

8

9. lzazovi CRSa i GDSa

3R ]DYUAHWNX WHpPpDMD SROD]JQLFL VX VSRVREQL ]D VDPR}
UHJHUYDFLMVNLK VXVWDYD ELOR X SXWQLpNRM DJHQFLML X
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VINSKITURIZAM

%D& NDR L DYDQWXULVWLPNL WXUL]DP YLQVNL WXUL]DP MH
6YH YL&H SXWQLND &HOL LVNXVLWL JDVWURQRPLMX GHVWLQ
NRMH WDM |JDYLPpDM QXGL 8] SRROQERWLL CRVGXCAHDREQPPMP |ID N
8SUDYR L] WLK UD]JORJD MH SRVHEQR RVPL&OMHQ WHpPDM ]C
]QDQMD R RYRP SRVHEQRP REOLNX WXULVWLpNH DNWLYQRVW

7 H pde Mastoji od 1&44MHOLQD NUR] NRMH SROD]JQLFL XpH VYH R YLQL
NDNR LVNRULVWLWL YLQRJUDGDUVWYR ]D RERJDWLWL WXULV

. Uvod

. Evolucija vina

. Proces nastajanjavinraRG EHUEH JUR&ayD GR SURGDMH YLQD X ERFI
. Vinogradi

1

2

3

4

5. Vinarije
6. Vrste vina

7. KX4DQMH YLQD

8. 9LQVNH pD&H L SRVOXAaLYDQMH YLQD
9. Kuhanje s vinom

10.Vino i zdravlje

11.Vinski turizam

12. Festivali vina

13. Popularne vinske destinacije

14.Karijera u vinskom turizmu

, VKRG RYRJ WHpDMD MH SUHSR]QDYDQMH SRWHQEFRK DR PMDL Q
WXULVWLpNH GHVWLQDFLMH 3R ]DYUAHWNX WHpDMD SROD]C(

obilazak vinograda i vinarija za goste zainteresirane za kulturu i gastronomiju.
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ACS DISTANCE EDUCATION

Izvor{http://www.acsedu.co.uk/default.ag(0.9.2016.)

2UJDQL]DFLMD NRMD VYRMH SRGUXAaQLFH LPD X $XVWUDOLM
GUADYDPD L 9HOLNRM %ULWDQLML $&& KN®RHO L NSRRD BIILWDQL
RG JHPDOMD VYLMHWD X SUHNR UD]J]OLPpLWLK SURJUDPED
SRGLMHOMHQL VX X GYLMH ]DVHEQH WXUL]DP L XJRVWL\

predstavljeni u nastavku analize.

9-(47,192',y$ =% 3275(%( (.2785,=09%

7HPDM VH EDYL SUREOHPDWLNRP RGUALYRJ WXUL]PD NDR L |
JODYQL FLOM LPD RVSRVRELWL SROD]QLNH ]D EXGXiL UDG
SRGUXpMD SRWSXW QDFWRIQPDOIQLK SRONRMMNH. XBR]QDMH V H
ALYRWLQMVNLP YUVWDPD WH WXUDPD NRMH DJHQFLMH PRJIX

7THpDM VH VDVWRML RG FMHOLQD

OSNOVE EKOTURIZMA USLUGE U EKOTURIZMU
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%,/-1( , 4a,927,1-6.(
KLASIFIKACIJA | IDENTIFIKACIJA

958

GEOLOGIJA

92'(1, 2.2/,4a

.231(1, 2.2/,a

PLANIRANJE EKOTURIZMA

02*801267, 5$=92-% (.2785,

92 (1-( 785% (.2785,=0%

&LOMHYL RYRJ WHpPDMD VX RPRJIJXULWL SROD]QLFLPD GD SUHS

za ekotuizam, analiziraju strukturu i potencijal razvoja ekoturizma svoje zemdgyijaju i

VWYDUDMX SUHGXYMHWH |]D UD]J]YRM HNRWXUL]PD WH QDSRV

ponudu ekoturizma.

0(1%'40(27 2'-(/$ +5%1( , 3,09%

NUHDWLYQRVW L LQLFLMDWLYQRVW OHQGAPHQW RGMHOD Kl
QDPLUQLFD L QMLKRYLP WHUPLPpNLP REUDGDPD NDR L LGHML
NRULVQLFLPD SUX&D XYLG X NRPSOHWDQ SUHJOHG VYLK NF

PHQDG&PHQW EDYL

SBRGLMHOMHQ MH X ]IDVHEQLK FMHOLQD NRMH SRNULYDMX V

gotovih jela:

. Prehrana
. Kuhanje
. Funkcije kuhinje

. Planiranje jelovnika

1HDONRKROQD SLUD L WRSOL QDSLWFL

. Opsegq i priroda restorantske usluge

OHQDGAPHQW RVREOMD
OHQDGAPHQW UHVWRUDQD

1
2
3
4
5. SONRKROQD SLuD
6
7
8
9

41



&LOMHYL WHpPDMD VX XSR]QDWL SROD]JQLNH V YDAQRA&UX SUL
UD]OLPRPMLED L PHWRGD SULSUHPD MHO DM DS QB QLOIDEXMWA AR GIWH
MHOLPD WH RVQRYDPD YRYHQMD UHVWRUDQD

4.2.REZULTATI PREGLEDNE ANALIZE

1D WHPHOMX RSLVDQH DQDOL]H RQOLQH REUD]JRYQLK VDGU
vidljivo je kako sePQRJR WUXGD L UDGD XODA&H NDNR EL SRQXGD E
organizacije imaju isti cij+t SULSUHPLWL SROD]QLNH ]D EXGXuL UDG X V
ANROH NRMH SUX&DMX XpHQMH QD GDOMLRPR VXWX MR UL ¥EQE
]DSRaAOMDYDQMH SR |IDYUGAHWNX WHpPpDMD LOL QDNRQ aWR GRE

.DR NROLMHYND WXUL]PD 9HOLND %ULWDQLMD RVLP YHOL!
SRVHEQD RGMHOMHQMD QD VYRMLP VYHXpLOIREPVKEB QWM D D
GDOMLQX ]D SRWUHEH WXUL]PD 1MLKRYD YRGHUD VYHXDpI
LOQOWHUDNWLYQLK SURJUDPD NRMH SROD]QLFL L] FLMHORJD \
VWUXpQMDFL L] SRMHGLQRJ GLMEXDWHXDM|P JDRSYLLVQR R NDN

1HIDYLVQH RUJDQL]DFLMH WDNRYyHU QXGH &LURNL VSHNWD
VYHXpLOL&AWD X 9HOLNRM %ULWDQLML PQRJH RUJDQL]DFLMF
hotelskim grupacijama gdje polaznici online mogu oba¥MtW UXpQX SUDNVX QD QDpL
LQWHUDNWLYQLK GHPR YHU]JLMD SUHGDYDp VWUXpQMDN X V
]IDMHGQR UMHaAabYDWL SUREOHP NRML MH VWDYOMHQ SUHG NEF
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1D WHPHOMX RYRJD ]DYDEQRX DMGID IR MH \RQOLQH REUD]JRYD
]D RVREQL SURIHVLRQDOQL UD]YRM =DKYDOMXMXiL WHKQRO
YL&AH OMXGL GLOMHP VYLMHWD LPD SULVWXS UDpXQDOX L LQ
EHALUQLP SXWHP

,PDMXUL QD XPX GD MH WXUL]DP MHGQD RG QDMYDAQLMLK JF
NRMD RNXSOMD YHOLNL EURM OMXGL YDAaQR MH LPDWL NDY
RGUDGLWL VYH |DKWMH jddreNstaMjsl WXULVWLpPND SRWUDAQ

*ODYQL FLOM UDGQLND X WXUL]JPX MH VYRMLP JRVWLPD SUX3a
WXULVWLPNL SURL]YRG =ERJ GLQDPLNH NRMX WXUL]DP QDOI
RGOD]DN X aNRO PR YQ& DMDi@XpEDR tdidBa za daljnji rad. 1z tog razloga

RVPLAOMHQL VX RQOLQH WHpPDMHYL L SURJUDPL REUD]JRYDQ
VHEL PRJOL RGUHGLWL YULMHPH L PMHVWR ]D VOXaDQMH S
zaposlenima se ptaD PRJIJXUQRVW GD QDSUHGXMX L 4aLUH VYRMH ]Q
RPRIJXUDYDMX GRELYDQMH VWUXpQRJ NDGUD NRML UH NYDOL!

(XURSVND XQLMD VD VYRMLP SURJUDPLPD L SRWLFDMLPD VF
pravaipLOLNH NDNR EL VYRMX WXULVWLPNX SRQXGX SRGLJOH C

cijeli kadar osoblja.

1IDNRQ NRPSOHWQH DQDOL]JH VDGUADMD L SURJUDPD GROL
REUD]JRYDQMD RVPLAOMHQL RG ajuweliid Qjecayna/ UkMinQ@ Raitstd X W X |
WXLVWLPNRJ SURL]JYRGD L XVOXJH
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634(7$.

UovoP ]DYUAQRP WINAXVXVMRUWERALDAWDOL VDGUADML L SURJUI
]D SRWUHEH WXUL]PD QD SRGUXpMX (XURSVNH XQLMH ,VWUIL
nude onlin e WHpDMHYH ]D VWUXpPpQR XVDYUaGDYDQMH DOL L XpHQMt

6YUKD UDGD ELOD MH SULND]DWL PRIXUQRVWL XpHQMD QD
SRODJDQMD NODVLPQLK LVSLWD ,VWUDALYDQineéineRIENUD]RY QL
VWUDQLFD X] SRPRU VWUXpQH OLWHUDWXUH

1D WHPHOMX SUHGRPHQLK SRGDWDND DXWRU ]DNOMXpXMH G
GRVWXSQLMH YHOLNRP EURMX OMXGL GLOMHP VYLMHWD 7L
EXGXUQRWWUWNVNRPNRI VHNWRUD WDNR L RVWDOLK VHNWRUD

.1-8y1( 5,-(y:obrazovanje, turizam i ugostiteljstvo, internet

SUMMARY

In this final work, theoreticallyare exposed and analyzed events and programs online education
for tourism in the European Union. There been investegétedbest schools and organizations
that offer online courses for professional development, but also learning the basics of working in

the tourism sector.

The purpose of the study was to show the possibilitiessthmite learning without the need of
going to college and taking the conventional exam. The study of educational programs are

conducted through websites with the help of professional literature.

Based on the data, the author concludes that online eduti@eoming increasingly popular
and accessible to many people around the world. It also concludes that the future of online

education to the tourism sector and other sectors of the world economy.

KEY WORDS: education, tourism and hospitality, internet
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